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Environmental Policy 
Our commitment to reducing our environmental impact 

Effective date: 30 June 2026      Version: 1.0      Next review: June 2027 

Issued by: Pet Flaps Ltd (trading as Pet Flaps UK) 

Registered office: 20-22 Wenlock Road, London, England, N1 7GU 

Company number: 13532620  

Contact: customer@petflapsuk.com · 0330 320 1420 · www.petflapsuk.com 

 

1. Policy statement 

Pet Flaps Ltd, trading as Pet Flaps UK, supplies and installs pet flaps and cat flaps across the UK. We 
recognise that our activities — from the products we source and the way we travel to installations, 
through to the materials and waste we handle — influence the environment. We are committed to 
managing and reducing that impact, operating responsibly, and continually improving our environmental 
performance. 

This policy sets out our commitments and the practical steps we take. It applies to everyone who works 
for or on behalf of Pet Flaps UK, including our employees, our developer and the approved contractors 
(glaziers) who carry out installations on our behalf. 

2. Scope 

This policy covers the environmental aspects of our business, including: 

• the products we source, sell and recommend; 

• the materials and packaging used in our operations; 

• waste produced during installations, including glass off-cuts and removed units; 

• travel and transport associated with installations and deliveries; 

• energy and resource use in our day-to-day operations; and 

• the suppliers and contractors we choose to work with. 

3. Our principles 

In managing our environmental impact, we are committed to: 

• Legal compliance – meeting, and where practical exceeding, all relevant environmental 
legislation and regulations that apply to our business. 

• Prevention – preventing pollution and minimising waste at source wherever we reasonably can. 

• Efficiency – using energy, water and materials efficiently and avoiding unnecessary consumption. 

• Responsible sourcing – favouring durable, good-quality products and suppliers who share our 
environmental values. 

• Continual improvement – setting objectives, monitoring our performance and improving over 
time. 

• Engagement – communicating this policy to our team and contractors and encouraging good 
environmental practice. 

4. Our key impacts and what we do about them 
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We have identified the areas where our business has the greatest environmental impact, and the 
actions we take in each. 

 

Area What we do 

Waste and recycling 

We segregate and recycle waste wherever possible. Glass off-cuts and 
removed glazing units are recycled through appropriate channels rather 
than sent to landfill, and we dispose of old pet flaps and components 
responsibly. 

Materials and resources 
We aim to reduce off-cuts and waste through careful measuring and 
planning, and to reuse materials where it is safe and practical to do so. 

Packaging 
We reuse and recycle incoming packaging, and work towards reducing 
packaging waste and favouring recyclable or recycled materials. 

Energy and carbon 
We use energy efficiently in our operations, switch off equipment when not 
in use, and work to reduce the carbon footprint of our business over time. 

Travel and transport 
We plan installation visits and deliveries to reduce unnecessary mileage, 
combining jobs by area where possible to cut fuel use and emissions. 

Products we sell 
We favour durable, energy-conscious products. Well-fitted pet flaps with 
effective seals help reduce draughts and heat loss from customers’ homes, 
and longer-lasting products mean less waste from replacement. 

Water We use water responsibly and avoid waste in our operations. 

Suppliers and contractors 
We encourage our suppliers and approved contractors to adopt sound 
environmental practices, including responsible waste handling on site. 

5. Our objectives 

To turn these commitments into action, we will: 

• recycle glass, packaging and other recoverable materials wherever facilities allow, and reduce the 
waste we send to landfill; 

• plan routes and schedule jobs efficiently to reduce travel-related emissions; 

• reduce unnecessary energy and resource use across our operations; 

• review the products and suppliers we work with against environmental as well as quality criteria; 

• raise awareness of good environmental practice among our team and contractors; and 

• monitor our progress and set new, improved objectives at each review. 

6. Legal compliance 

We will comply with all environmental legislation and other requirements relevant to our activities, 
including duties relating to the proper handling, carriage and disposal of waste. We expect the 
contractors who carry out installations on our behalf to do the same and to dispose of waste from our 
jobs lawfully and responsibly. 

7. Responsibilities 

Overall responsibility for this policy rests with the management of Pet Flaps Ltd, who will ensure it is 
implemented, resourced and kept up to date. 

Everyone who works for or on behalf of Pet Flaps UK is responsible for: 

• following this policy and any related procedures; 



Pet Flaps UK Environmental Policy 

Pet Flaps Ltd · Environmental Policy Page 3 of 3 

• minimising waste and using resources efficiently in their work; 

• handling and disposing of waste, including glass and old units, responsibly; and 

• raising any environmental concerns or improvement ideas with management. 

8. Communication and review 

This policy is communicated to all staff and contractors and is available on request and via our website 
(https://petflapsuk.com). We will review it from time to time if our activities or relevant law change 
significantly, to make sure it remains accurate and that we are continually improving. 

9. Approval 

This Environmental Policy is approved and adopted by the management of Pet Flaps Ltd. 

 

  

Signed [insert name] 

Position [insert position] 

On behalf of Pet Flaps Ltd (trading as Pet Flaps UK) 

Date 30 June 2026 

 

Pet Flaps Ltd (trading as Pet Flaps UK) 

20-22 Wenlock Road, London, England, N1 7GU 

Email: customer@petflapsuk.com      Phone: 0330 320 1420      Web: www.petflapsuk.com 

 


